
Roles and Responsibilities of the ITD Officials During Training Delivery 

1. Be present on the first day of training for the batch and formally welcome the 

candidates. 

 

2. Audit end-to-end training delivery by visiting the training centre: 

a. On Days 1, 6 and 11 and on any other day(s) during training delivery, if deemed 

necessary 

b. More often if you are a deputing Departmental official and giving feedback 

 

3. Verify the candidate feedback forms on Days 1, 6 and 11 day and give recommendations 

to the NIIT SPOC (Single Point of Contact) for corrective action. 

 

4. Supervise and review the end-of-course assessment on the 12
th

 day. 

 

5. Give feedback to the ITD Resource Centre at the end of training in the given format. If 

need be, contact the Person Incharge of the ITD Resource Centre, Mr. Satish Arora by 

email, fax, or telephone during the training delivery for any matter that requires urgent 

attention.  

 

Email address - arorasatish58@gmail.com,  

Fax 011- 23414331,  

Phone 011- 23414331 


